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Town Resources at a Glance

Emergency Numbers

B Ambulance. ... 911
M Fire
Emergency.........oiiiiiiiiii i 911
« Brush Permits .................... 508-829-4818
*Non-emergency.................. 508-829-0266
H Police
Emergency...........o i, 911
*Non-emergency.................. 508-829-4444
B State Police. ...t 508-829-4431
FoodPantry....................coointn. 508-829-2749
Help at H.O.M.E
B Emergency (weekdays) ............... 508-829-0271

B Emergency (nights & weekends) ...... 508-829-4444
Utilities
M Light Department

- Emergency (weekdays) ........... 508-829-0275
- Emergency (nights & weekends) ..508-829-4444

M Water Department

Billing.....coooviiii 508-829-0255
- Emergency (nights & weekends) ..508-829-4444
» General questions................ 508-829-0249
Veteran'sAgent ............................ 508-829-0244
Website........................ www.townofholden.net
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Recognizing that we all need a place to turn to for
information and support, Help at H.O.M.E. provides the
residents of Holden assistance in meeting their needs.

Committee Members

Karen Halley, Wachusett Food Pantry President, Co-Chair
Brian J. Bullock, Town Manager, Co-Chair

Linda Booker, Worcester Community Action Council
Maureen Buffone, Secretary, HCOA

Jack Chandler, Holden Fire Chief

Louise Charbonneau, Director, HCOA

Donna Cross, HMLD

Paula Earley, Outreach, HCOA

Donna Fitch, Energy New England

Jacquelyn Kelly, Assistant Town Manager

Susan Marsh, Holden Resident

Cheryl Owoc, Outreach, HCOA, booklet compiler and editor
Jim Robinson, Holden Resident

Rev. Rich Simpson, St. Francis Episcopal Church

Joseph G. Sullivan, Holden Selectman

Steve Yerdon, Chamber of Commerce

Contents

Abusedand Battered. ..ot 5
Bereavement SUPPOrt GroupsS.....ovvevieeirennennennnnn, 5
Caregiver SUPPOrt GrOUPS. ..o vv vt eei e iieieeeeannns 6
Clothing . ..o e 8
Crisis Intervention. ...... ..ot 8
Debt Management.........covviiii i, 8
Energy Conservation........c.oviiiiiniiiiiininneennan 9
FoOd .. 9
Foreclosure ... ..o e 11
Fuel AsSistanCe. ....o.vuie i 12
General Information ... 15

Health—seeMedical.........cooviiiiiiii i,

Heating Safety ........covniiiiiii i 18
Home Maintenance............cooiiiiiiiiiiinnennn.. 20
HOUSING ..ttt e e e 21
Legal .o e e 23
Legislature. ... e e 23
Medical. ... ..o 24
Money Management. .........o.viiiiiiiiiiiiiiiaiiann 26
Safety .o 26
Social L 26
Tax Abatements/Assistance .........coeveveiniininen... 27
Transportation. ...t 27

UtIlitieS . oo 27



Notes:

This guide has been developed as a starting point
for finding assistance. All resources are listed in
alphabetical order.

Every effort has been made to confirm the accuracy of the
information included in this booklet. The Town of Holden,
its employees, and the volunteers who gathered this
information are not responsible for any changes in program
guidelines that may have occurred during or after its
printing. In addition, we cannot guarantee that every
individual will qualify for all of the programs listed. If you are
interested in using any of the resources included in this
booklet, we encourage you to find out if the goals of the
agency or program are in keeping with your own.

If you know of other programs or services that should be
included in the next edition of this booklet, contact

Cheryl Owoc at the Holden Senior Center, 508-829-0271 or
cowoc@townof holden.net.

Emergency Information Resource List

Abused and Battered

B Abused individuals (birth to age 17)
................................. 1-800-792-5200

M Battered women
« Daybreak Resources for Women and Children

Hotline....................... 508-755-9030

H Disabled Persons Protection Commission
« Adults or children, emergency .............. 911
+Non-emergency.................. 508-829-4444
« Disabled persons hotline ....... 1-800-426-9009
B Elders (age60 and older) ........... 1-800-922-2275

M Individuals in long-term care facilities
................................. 1-800-462-5540

M Shelters
«Abby’sHouse .................... 508-756-5486
« YWCA / Daybreak Resources for Women
and Children, Inc.............. 508-755-9030

Bereavement Support Groups
Note: Call for dates and times.

M Hospice Services of Western Mass. . ... 508-753-3595
Meetings held at Odd Fellows Home.

B Overlook Visiting Nurse Assoc. ....... 1-866-657-7000
B UMASS Memorial Hospice ............ 508-754-0052
M Visiting Nurse Assoc. Care Hospice . ...508-754-0052

ABUSED AND BATTERED / BEREAVEMENT SUPPORT



H You Are Not Alone Grief Management Program
................................... 508-752-4200

Caregiver Support Groups

M Auburn Senior Center ................ 508-832-7799
General meeting on fourth Thursday at 6:30 pm.
4 Goddard Drive, Auburn, MA 01501.

H BlaireHouse.................ooile. 508-791-5543
Alzheimer’s Support Group meets second
Saturday of each month from 1:00-2:00 pm.

116 Houghton Street, Worcester, MA 01604.

B Central Massachusetts Agency on Aging
Online support group meets on the fourth
Tuesday of every month from 3:00-4:00 pm. Go to
www.SeniorConnection.org and click on
“connection for caregivers”.

B Christopher House of Worcester. ... .... 508-754-3800
Alzheimer’s Support Group meetings are held
quarterly on a Wednesday from 5:30-6:30 pm.
Call for date and information.

M Dodge Park Day Club / Rest Home
................................... 508-853-8180
Family Support Group for caregivers and care
receivers meets on the second and fourth
Tuesday of each month from 6:00-8:00 pm.
101 Randolph Road, Worcester, MA 01606.

M Family Services of Central Mass ........ 508-756-4646
Support group for those caring for older
individuals. Call for dates and times.

31 Harvard Street, Worcester, MA 016009.

BEREAVEMENT SUPPORT / CAREGIVER SUPPORT

H The Golden Living Center — The Hermitage
........................... 508-791-8131 ext. 23
Alzheimer’s Support Group meets second
Thursday of the month at 2:00 pm.
383 Mill Street, Worcester, MA 01602.

H Parson Hill Nursing & Rehab Center ...508-791-4200
Alzheimer’s / Dementia Support Group meets on
the second Thursday of each month from 6:00-
7:00 pm. 1350 Main Street, Worcester, MA 01603.

M Saint Francis Adult Day Health ........ 508-752-2546
General Caregiver Group meets on the second
Thursday of the month from 7:00-8:30 pm.

101 Plantation Street, Worcester, MA 01604.

B St. Mary's Health Care................. 508-753-4791
Support group meets on the second Thursday of
each month from 4:00-5:00 pm.

39 Queen Street, Worcester, MA 01610

B Millbury Health Care Center........... 508-793-0088
Meets on the third Wednesday of the month.
Call for information.
312 Millbury Avenue, Millbury, MA 01527.

M Whittier Rehab. Hospital . ...508-870-2222 ext. 2165
Stroke Support Group for stroke victims and
caregivers meets September through June on
the second Wednesday of every month from
1:00-2:30 pm.

B Worcester Senior Center.............. 508-799-2386
Early stage Alzheimer’s Patient / Caregiver
Support Group. Call for dates and times.

128 Providence Street, Worcester, MA 01604.

CAREGIVER SUPPORT



M Worcester Senior Center .............. 508-799-8072
Grandparents Support Group meets every Tuesday
from 6:30-8:00 pm. On-site childcare is available.
128 Providence Street, Worcester, MA 01604.

Clothing
B Catholic Charities..................... 508-860-2249
H The Corner Shop of the First Congregational Church,
Holden ...........coooiiviiiian.,. 508-829-9270
M Refugee Apostolate .................. 508-831-7455
B St. Vincent DePaul Thrift Store. ........ 508-752-4232
M Salvation Army ..o, 508-799-0528

Crisis Intervention

M Emergencies (Fire, Medical, Police) .............. 911

B Emergency (Mental Health)........... 508-856-3562

M Elder at Risk Hotline ................ 1-800-922-2275
Debt Management

B American Consumer Credit Counseling
....................... 1- 800-769-3571 ext. 276
Matt Paradise, Community Outreach Coordinator
and Certified Credit Counselor.

CAREGIVER SUPPORT / CLOTHING / CRISIS / DEBT

Energy Conservation

B Energy AllStars..........ooviinnintn. 508-259-9785
Does “house tours” and highlights items that will
improve heating efficiency.
www.TheEnergyAllStars.com

B Energy New England (ENE) Energy Hotline
................................. 1-888-772-4242
Representatives are available to provide
assistance regarding questions on energy
conservation and energy efficiency.
Home energy audits are available.

Food
W Catholic Charities..................... 508-860-2249

B Congregate Meals at the Holden Senior Center
................................... 508-829-0201
Offered for seniors Monday through Friday at
noon (except on holidays and election days).
Reservations are required two days before.
Suggested donation is $2.

B Farmers’ Market, Holden (Seasonal)
Call the Senior Center.............. 508-829-0270
Coupons are available for those 60 years of age or
older, who are eligible for Food Stamps, SSI,
Section 8 Housing, Energy Assistance, Medicaid,
or Commodity Food Assistance. Produce baskets
can be delivered to homebound individuals 60
years of age or older, who are eligible for Food
Stamps, SSI, Section 8 Housing, Energy Assistance,
Medicaid, or Commodity Food Assistance.

ENERGY CONSERVATION / FOOD
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B FoodPantry..............cooiiiinaL. 508-829-2749
Wachusett Food Pantry is available to seniors on
the Friday prior to distribution and to others on
the 3rd Saturday. The Pantry also has a program
where homebound seniors can fill out a “grocery
list”and volunteers go to the food pantry on their
behalf, gather the requested types of items and
deliver them. Recipients must live in one of the
Wachusett towns.

B Food Stamps.......oovviiiiiiinninn, 508-767-3100
Run by the Massachusetts Department of
Transitional Assistance (DTA) and intended to
raise the nutritional level of low-income
households by providing recipients a monthly
allowance. Eligibility is based on income and
assets. Eligibility criteria are different for seniors.

M Food Stamp Hotline................ 1-866-950-3003
www.gettingfoodstamps.org

B Meals on Wheels, Elder Services....... 508-852-3205
Offered for seniors Monday through Friday
(except on holidays). A hot lunch and/or a
sandwich dinner is offered.

B ProjectBread....................... 1-800-645-8333
Makes emergency food accessible.

M Salvation Army..... 508-799-0528 or 508-756-7191
M SaintVincentDePaul.................. 508-853-1577

B WIC (Women, Infants, and Children)...508-860-7744
A free nutrition program providing nutrition and
health education, healthy food, and other

FOOD

services. Participants must live in Massachusetts;
must have a nutritional need; must be a child
under 5, or a pregnant or breastfeeding woman;
must meet the family income requirements.

Foreclosure

B AARP: Typing “foreclosure” in the search box will
provide articles and tips. www.aarp.org

Ml Bay State Savings Bank, Holden Branch
................. 508-829-0887 or 508-829-6122

B Homeownership Preservation Foundation
.............. 1-888-995-HOPE (1-888-995-4673)
Helps homeowners avoid foreclosure.

B HUD (U.S. Department of Housing and Urban
Development) .............o..... 1-800-569-4287
Offers a list of HUD-approved national and
regional housing counseling agencies. Call to
contact a housing counseling agency.
www.hud.gov

B Mortgage Bankers Association offers consumer
information and links to resources at
www.homeloanlearningcenter.com. Click on
“Foreclosure Prevention Resource Center”.

B Oak Hill Community Development Corporation
................................... 508-754-2858
Part of NeighborWorks America, a nonprofit
community-based revitalization program that
offers foreclosure counseling programs.
74 Providence Street, Worcester, MA 01604.
info@oakhillcdc.org

FOOD /| FORECLOSURE 11



M Pro Bono Foreclosure Assistance Hotline

............... 1-800-342-5297 or 617-603-1700
Assists low-income Massachusetts residents who
are facing foreclosure.

W RCAP Solutions (Resources for Communities

andPeople) .........oooiiiiinL 978-630-6770
The RCAP Solutions Housing Consumer Education
Center (HCEC) helps consumers make informed
decisions about their housing situation. The HCEC
serves as a resource for tenants, landlords, and
homeowners. The staff provides expertise in
housing search, emergency housing assistance,
advocacy, counseling, and education.

Fuel Assistance

B Appliance Management Program

................................. 1-800-322-3223
Helps reduce energy costs for low-income
customers with electricity bills averaging more
than $30 per month. An energy manager from a
local Community Action agency will provide an
appliance analysis indicating how much each
appliance costs to operate and potential savings.
Participants also may qualify for other items
including ENERGY STAR refrigerators and lighting,
water saving measures, and insulation and air
sealing measures.

M Citizens' Energy

............. 1-877-563-4645 or 1-617-338-6300
Open to those low-income families that have

FORECLOSURE / FUEL ASSISTANCE

exhausted their federal fuel assistance benefit or
to individuals who are ineligible to receive federal
fuel assistance but cannot afford to pay their
heating bills. Each eligible household is allowed
one-time delivery per heating season of up to 200
gallons of oil at 40% off the retail price.

B Mass Energy Consumers Alliance

............. 1-800-287-3950 or 1-617-524-3950
A non-profit organization that both advocates
and acts in the marketplace on behalf of
consumers and the environment. Is available to
any Massachusetts resident.
info@massenergy.com

B Massachusetts Fuel Assistance...... 1-800-632-8175

Also known as the Low Income Home Energy
Assistance Program (LIHEAP), a program funded
by the Federal government to help low-income
families and individuals pay their heating bills
during the winter.

B Massachusetts Good Neighbor Energy Fund

Call the Salvation Army ............ 508-756-7191
The Fund is available to any Massachusetts
resident who, because of temporary financial
difficulty, cannot meet a month’s energy expense
and is not eligible for state or federal energy
assistance. Income for either the prior twelve
months or the past month (times 12 months for a
total annual figure) must be within 200%-275%
of the Federal Poverty Income Guidelines.

B NoHeatHotline...................... 508-799-8581

FUEL ASSISTANCE
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B NSTAR Discounted Rate............. 1-800-566-2080
Helps lower the costs of energy for low-income
families in areas serviced by NSTAR.

B NSTAR Mass Saves Home Energy ...1-800-445-9727
No-cost home energy assessments are available
through participating utilities, such as NSTAR.
Homeowners may be eligible for rebates up to
$1,500 to complete recommended energy
efficiency measures.

B NSTAR 65 Plus and Double Notice Protection
................................. 1-800-592-2000
Prevents households with all members 65 years of
age or older from receiving a final notice on their
electric bill, with an option to allow NSTAR to
notify a relative or friend about overdue bills.

B Worcester Community Action Council Fuel Assistance
................................... 508-754-1176

FUEL ASSISTANCE

General Information

M BenefitsCheckUp....... www.BenefitsCheckUp.org
Developed and maintained by The National
Council on Aging (NCOA), BenefitsCheckUp is a
comprehensive web-based service that helps
seniors with limited incomes and resources
search for benefits from existing federal, state
and local programs.

H Central Mass Agency on Aging (CMAA)
............... 508-852-5539 or 1-800-244-3032
Provides services to seniors and their caregivers
in sixty-one towns and cities in the Central
Massachusetts region.

H The Edith Stewart Chase Foundation
................................. 1-781-893-5308
Assists members of the Massachusetts Retired
Teachers’ Association.

M Elder Services of Worcester, Inc.......... 508-756-1545
Provides a variety of assistance and information
to seniors.

B Family Mediation Services ... 508-754-1176 ext.148
WCAC (Worcester Community Action Council)
helps families in reaching an agreement on a
number of traditional and non-traditional family
issues in a cooperative and peaceful atmosphere.
484 Main Street, 2nd Floor, Worcester, MA 01608.
www.wcac.net

B FirstCallForHelp.........oooiiiii s 211
A free, confidential information and referral help
line. Operates Monday through Friday, 8 am-8 pm.

GENERAL INFORMATION

15



W Holden SeniorCenter................. 508-829-0270

Assists seniors and their families by providing
services and activities that enable them to stay
independent and in their own homes for as long
as possible.

B Massachusetts Assistive Technology Loan Program

.......... 1-800-244-2756 ext. 428 or 431 (voice)
.......................... 1-800-564-9700 (TTY)
Operated by Easter Seals Massachusetts, this is an
alternative financing project that gives people with
disabilities and elders access to low interest cash
loans to purchase assistive devices and services.
Assistive technology (AT) is any device that helps a
person achieve greater independence and lead a
more productive life. Many different items are
considered assistive technology, including: hearing
aids, computers with special programs, flashing
doorbells, electric wheelchairs or scooters, adapted
vehicles, home modifications such as ramps and
widened doorways. This program also helps
people determine which device may be right for
them. In addition, it helps people locate and
purchase devices, trains them on their use, and
provides maintenance and repair.
www.massatloan.org

B Massachusetts Department of Public Welfare

................................... 508-792-7200

B Massachusetts Resources

Provides useful information about a wide range
of assistance programs for people living in

GENERAL INFORMATION

Massachusetts. Provides information on what
benefits are available, how to apply, eligibility
requirements, benefit amounts, and answers to
commonly asked questions.
WWW.massresources.org

M Project Just Because.................. 508-435-6511

Supplies adults and children in need with a variety
of support. Provides clothing, toiletries, gift
baskets, career items, school supplies, blankets,
toys, furniture, baby items, housewares, etc.
Special needs can also be addressed throughout
the year through a Sponsorship Program.
www.projectjustbecause.org

H Wee-Aide ...... Call Gwen Callahan at 508-829-0565

A charitable organization started by Holden
resident Gwen Mason Callahan. The goal is to get
as many Wee Aide boxes, holiday care packages
made with donated items and shoeboxes, to as
many folks who are in need as possible. Wee-Aide
boxes are simple gifts for people who might be
having a hard time getting things many people
take for granted.

www.weeaide.org

W Welcome Aldrich Relief Fund.......... 508-829-0270

Benefits individuals of all ages. Used in
emergency situations for utilities. May only be
used once a year. Administered through the
Holden Council on Aging.

Health — see Medical

GENERAL INFORMATION
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Heating Safety

B General Safety Tips

« Use caution with candles.

- Keep fire extinguishers handy throughout
your home.

« Use generators carefully.

« Use clothing and blankets to build layers against
the cold.

« Create a disaster supplies kit.

+ Make sure smoke alarms and CO detectors are
working properly.

- Don't overload your electrical outlets.

- www.redcrossworcester.org

Bl Safety for Wood Stoves, Pellet Stoves, Gas Stoves,
Masonry Heaters and Fireplace Inserts

» Make sure to purchase a stove size that'’s
appropriate for your home.

« Installation: a building permit must be obtained
prior to the installation of fireplaces, wood,
pellet or coal burning stoves.

« Have the chimney and flue inspected by a
qualified mason prior to use.

« Most chimney fires occur due to a build-up of
creosote, so have your chimney flue cleaned
before each heating season.

+ Do not use flammable liquids to start the fire.

+ Never leave children unattended near the stove.

« Use a fireplace screen to prevent flying sparks
and embers from falling out.

« Install and maintain smoke alarms and carbon

HEATING SAFETY

monoxide detectors to provide protection
for your family.

M Electric Space Heater Safety

« When buying a heater, look for one that has
been tested and labeled by a nationally
recognized testing company.

« DO NOT leave an operating heater running
while you're asleep or unattended always
unplug heater when not in use.

« If you must you an extension cord, make sure
it is a heavy duty cord marked with a power
rating at least as high as that on the label of
the heater itself.

« DO NOT block heater’s air intake or outlet.

+ DO NOT use in damp or wet areas.

« DO NOT use a heater with a damaged cord.

« DO NOT plug any other electrical device into the
same outlet as your heater.

« DO NOT place your heater on furniture.

- www.aham.org

M Energy Saving Tips

« Repair broken or cracked glass and putty older
windows. Install exterior storm windows,
including cellar storm windows. Weather-
strip windows, doors and attic accesses.

» Make sure doors close properly.

- If you have a fireplace, be sure it’s fitted with a
tight sealing damper.

« Caulk foundation cracks and openings.

« Replace incandescent light bulbs with energy
efficient fluorescent lights.

HEATING SAFETY
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« Install low flow showerheads and faucet aerators.

« Reduce hot water heater temperature to 120°.

« Repair leaking hot water faucets, tanks and pipes.

« Install automatic setback thermostats that
adjust the heat to your schedule.

« Replace standard curtains with tight sealing,
insulated or quilted window coverings.

«To learn if you qualify for any of the statewide
MassSAVE programes, visit:
www.masssave.com

Home Maintenance

B Home Modification................... 617-204-3724

« Massachusetts Rehabilitation Commission,
Commissioner Charles Carr, 27-43
Wormwood Street, Boston, MA 02210-1606.
www.mass.gov/mrc/hmlp

« The Home Modification Loan Program provides
low and no interest loans to modify the
homes of elders and those with disabilities.

« Contact for Central Massachusetts:
RCAP Solutions Financial Services, Inc.
(Resources for Communities and People)
Linda Dellasanta ............. 978-630-6725
......................... or 1-800-488-1969
Idellasanta@rcapsolutions.org

B Home Repair Program ................ 508-755-1105
Central Massachusetts Housing Alliance —
Elder Home Repairs.

HEATING SAFETY / HOME MAINTENANCE

B United Way of Central Massachusetts
................................... 508-757-5632
Assists homeowners with building handicap ramps.

Housing
M Catholic Charities..................... 508-798-0191
B Checkerberry Village, Holden ........... 508-829-9182

Provides Section 8 housing assistance for seniors.
Preference for Holden residents.

H Colony Retirement Homes, Holden. . ..508-829-4300
Provides Section 8 housing assistance for seniors.
Some subsidized and fair market rentals.

B Holden Housing Authority............ 508-829-9182

« Administers state and federally subsidized
housing programs for low-income
individuals and families. State programs:
Checkerberry Village, three bedroom family
housing, and the Massachusetts Rental
Voucher Program. Federal program: The
Section 8 Housing Choice Voucher Program.

« Individuals assisted by these programs rent units
in the private market in Holden. Eligibility
for these programs is based on income and
family size. To be eligible for elderly housing,
individuals must be at least 60 years old or
have a qualifying disability. Income limits are
set by the state and are adjusted periodically.

« Residents of Holden have local preference for
Checkerberry Village.

HOME MAINTENANCE / HOUSING
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B Homeless Outreach and Advocacy Program
................................... 508-860-1080

M Housing Information Center .......... 508-757-2150

B Reverse Mortgages

+ Mae Beth Skidmore at Montachusett
Opportunity Council
............................ 1-800-286-3441
................. or 978-345-8501 ext. 311

+ AARP has booklets that talk about
Reverse Mortgages.
www.aarp.org

« HUD (U.S. Department of Housing and Urban
Development).............. 1-800-569-4287
Offers a list of HUD-approved national and
regional housing counseling agencies. Call
to contact a housing counseling agency.
www.hud.gov/offices/hsg/sfh/hecm/
rmtopten.cfm

« Money Management International
............................ 1-866-889-9347
Offers help with budgeting, money
management and credit issues 365 days a
year. Counselors work directly with you to
create a livable spending plan and establish
an action plan for becoming debt free and
achieving your financial goals.
Worcester Branch, 340 Main Street,
Suite 813, Worcester, MA 01608.
www.moneymanagement.org

HOUSING

Legal

B Legal Assistance Corp. of Central Massachusetts
............... 508-752-3718 or 1-800-649-3718
Non-profit organization that gives legal help to
Worcester County residents who meet low-
income qualifications.

B Massachusetts Attorney General’s Elder Hotline
.............. 1-888-AG-ELDER (1-888-243-5337)
Statewide, toll-free telephone hotline to assist
senior citizens, their families, and others seeking
information about elder-related issues and
programs throughout the Commonwealth on a
wide range of elder issues. Available to callers
Monday through Friday, 10:00 a.m. to 4:00 p.m.

Legislature

H State Senator
Senator Harriette Chandler......... 617-722-1544
State House, Room 312-D, Boston, MA 02133.
Harriette.Chandler@state.ma.us

M State Representative
Representative Lewis Evangelidis ..617-722-2263
State House, Room 473B, Boston, MA 02133.
Rep.LewisEvangelidis@hou.state.ma.us

LEGAL / LEGISLATURE
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Medical

M File of Life
Call the Senior Center.............. 508-829-0270
A free program, designed to help paramedics
necessary medical history and emergency
contact information in an emergency. For
information contact the Holden Senior Center.

B Citizens' Health Savings Program
................................. 1-800-214-5697
Offers members discounts on health care services
through a nationwide network of providers.

B Citizens Health Prescription Drug Program
.............. 1-800-JOE-K-4RX (1-800-563-479)
Reduces the costs of medications to senior
citizens and uninsured working families.

B Commonwealth Health Insurance Connector
Authority...........coiiiiiiat 1-877-623-6765
An independent state agency that helps
individuals find the right health plan and avoid
tax penalties.
www.MAHealthConnector.org

M Health CareforAll .................. 1-800-272-4232
A consumer-centered health care system that
provides comprehensive, affordable, accessible,
culturally competent, high quality care and
consumer education for everyone.

B MassHealth ........................ 1-800-841-2900
Provides health insurance payments for low-
income individuals. Income and asset test.

MEDICAL

B Mass Medline ...................... 1-866-633-1617
A free, confidential service available to all
Massachusetts residents which answers
pharmacy related questions or helps in finding
programs to help with the cost of medications.

B Medicare Advocacy Project (MAP)...1-800-323-3205
MARP assists elderly and disabled people who may
have been unfairly denied Medicare. The staff
answers telephone questions and provide free
advice and legal representation to clients.

Greater Boston Legal Services

Main Office: 197 Friend St., Boston, MA 02114.
Voice: 617-371-1234 TDD:617-494-1757

Or: 60 Gore St., Suite 203, Cambridge, MA 02141.
Voice: 617-603-2700 TDD: 617-494-1757

B Medicaid Long Term Care
............... 508-752-6771 or 1-800-332-5545

B Medicare (Social Security Administration)
................................. 1-800-772-1213

B PhRMA — Pharmaceutical Research and
Manufacturers of America ....... 1-888-477-2669
Publishes a list of drug companies that participate
in the Prescription Drug Assistance Program.
www.ppaRx.org

B SHINE (Serving Health Information Needs of Elders)
Holden Senior Center.............. 508-829-0270
o] S 1-800-AGE-INFO (1-800-243-4636)
A free service program which helps Medicare
beneficiaries, regardless of age, with their
Medicare health insurance questions.

MEDICAL
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Money Management

M Elder Services of Worcester Area, Inc —
Money Management Services...... 508-756-1545
Offers one-on-one assistance with budgeting,
bill paying and checking account maintenance
through two programs, Bill Payer Services and
Representative Payee Program. Hours are
Monday-Friday, 8 am to 5 pm.

Safety
Hl RUOK
Call the Senior Center.............. 508-829-0270
A computerized telephone reassurance program
that is offered in conjunction with the Holden
Police Department.
Social
M Book Express
Call the Senior Center.............. 508-829-0270
Enables seniors and disabled to receive materials
from the Gale Free Library. Senior Center
volunteers deliver the material and return them.
M Friendly Visitor Program

Call the SeniorCenter.............. 508-829-0270
Provides homebound seniors with a volunteer
visitor with similar interests.

26 MONEY MANAGEMENT / SAFETY / SOCIAL

Tax Abatements / Assistance

B AARP Tax Counselors
Call the Senior Center.............. 508-829-0270
AARP Tax Counselors assist seniors in completing
their tax forms.

W Holden Assessors Office .............. 508-829-0222
Transportation
M Holden Senior CenterVan............. 508-829-0273

Holden seniors and disabled may obtain
transportation in Holden and bordering towns.
Two days notice required for rides within Holden.
Notice of at least one week is required for rides
outside of Holden.

B Worcester Regional Transit Authority Van Division
................................... 508-798-4015

Utilities
M Cable Television — Charter Communications

................................... 508-853-6600

B Electric.............. non-emergency 508-829-0275
Holden Municipal Light Department,
1 Holden Street, Holden, MA 01520.
Emergency numbers

Weekdays.................... 508-829-0275
Nights and weekends ........ 508-829-4444
H Gas Supplier
NSTAR. ..o 1-800-592-2000
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M Public Works
Snow Removal 508-829-0258

H Telephone

1-800-232-0300

...1-888-832-5801

1-800-950-5555

« Sprint 1-800-877-4646
«Verizon 1-800-870-9999

B Trash
Collection or billing questions 508-829-0251

B Water
Billing questions 508-829-0255
Emergencies, nights and weekends
508-829-4444
General questions and information
508-829-0249
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Prepared by the Town of Holden
Help at H.O.M.E. Committee

For more information contact:

Help at H.O.M.E.

c/o Holden Senior Center

1130 Main Street, Holden, MA 01520

508-829-0271

www.townofholden.net



