Key Points:

Holden Municipal Light Department

Monthly Report
December 2012

» Energy deliveries for December were 3.7% higher than December 2011 and were 0.7%
higher year to date.

» On a degree-day basis, December was 7% colder than 2011 and 14% warmer than normal.

» A summary of financial information, as of November 30, 2012, is attached as page 2.

Financial:
Description Dec-2012 | Dec-2011 | Variance %
Deliveries from regional system — KWH 9,697,640 9,350,538 347,102 3.7%
Billings — KWH * 7,985,444 | 7,353,749 | 631,695 8.6%
Billings — Electric Service $1,191,815 | $1,102,180 $89,635 8.1%
! Many KWH billed are used in prior month.
Past due balances — 12/31/2012:
Description 60 Days 90 Days | 90+ Days Total
Billings — Electric Service $17,678 $1,259 $7,518 | $26,455
Balance 1 year ago: | 548,456
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Outages on System:
# of
Date Time Location Duration | Customers Cause
Dec 15 | 5:30pm | Salisbury St 2 hrs 1 Broken neutral at house
Dec 18 1:30am | Bailey Rd 2 hrs 1 Broken neutral at house
Dec21 | 4:30pm | Malden St 60 min 1 Tree on house loop
Dec27 | 5:00 pm | Parker Ave 90 min 1 Broken fuse
Dec28 | 8:00pm | PutnamRd 30 min 1 Half power — bad connector
Dec29 | 7:30am | Pinecroft Ave 90 min 1 Half power — bad connector

Major projects:
» Continue to upgrade and reconductor Quinapoxet Street as weather permits. The forestry

crew continues to work on South Main Street and adjacent areas.

» The fiber optic cable has been installed to the Bullard Street substation. The bid package
for the ESDA system is being developed.
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For the Eleven Months Ending November 30, 2012

1/3/2013

Holden Municipal Light Department
Summary Financial Results (Unaudited)
Compared with Budget

Current Month

Current Month

Current Month

Description Actual Budget Variance
Revenue $ 1,053,784 $ 947,553 $ 106,231
Expenses $ 1,055,599 $ 1,093,185 $ (37,586)
Net Income $ (1,815) $ (145,632) $ 143,817

$ - $ - $ -
Year to Date Year to Date Year to Date
Actual Budget Variance
Revenue $ 11,688,310 $ 12,171,765 $ (483,455)
Expenses $ 11,169,511 $ 11,922,109 $ (752,598)
Net Income $ 518,799 $ 249,656 $ 269,143
$ - $ - $ -
Revenue
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