Key Points:
Energy deliveries for February were 4.8% lower than February 2011 and 5.5% lower year to date.
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» On adegree-day basis, February was 17% warmer than 2011 and 14% warmer than normal.

» In December and February the electrical safety and conservation program was conducted at
Dawson, Davis Hill and Mayo schools. Grades K, 3 and 5 were involved, totaling 790 students. This
program was restarted in 2011 after a hiatus of several years. The sessions were well received by
the students, teachers and administration.

Financial:
Description Feb-2012 Feb-2011 Variance %

Deliveries from regional system — KWH 8,279,416 8,696,452 (417,036) -4.8%

Billings — KWH * 8,399,725 8,853,697 (453,972) -5.1%

Billings — Electric Service $1,185,026 | $1,212,666 (527,640) -2.3%
! Many KWH billed are used in prior month.

Past due balances —2/29/2012:
Description 60 Days 90 Days 90+ Days Total
Billings — Electric Service $18,699 $13,356 $26,338 $58,394
Balance 1 yearago: | $73,310
Outages on System:
# of
Date Time Location Duration | Customers Cause
Feb 1 6:00 pm | Salisbury St 2% hr 1 Meter failure due to overload
Feb 25 Noon Reservoir St 3%hr 2 Tree broke primary line
Feb 25 Noon Princeton St 90 min 2 Broken primary tap
Feb 26 8:00 am | Heather Cir 4 hr 1 Fault on underground cable

Major projects:
» Continue to upgrade sections in the Maze / Beechwood Road. The forestry crew will be continuing
work on Reservoir Street and side roads.

Upcoming events / activities:

» Under state regulations, utility companies are prohibited from terminating service (for non-
payment of a balance due) for residential customers with financial hardship until the end of the
winter heating season — March 15. Over the past several years, including this year, the state has
asked that utilities voluntarily extend the date to April 16. We plan on commencing activity to
collect past due balances in mid-March, and, as always, are willing to enter into reasonable
payment plans with deserving customers.
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