HMLD

Holden Municipal Light Department

Recent Power Outages

March 28-29, 2016

e Overnight between Monday and Tuesday, starting just before midnight, power
was lost to many customers in the north and western sections of town.

e One of the two National Grid transmission lines that serves Holden lost power
due to a tree issue near the Wachusett Reservoir.

e This interrupted power to both our substations at Main Street and Bullard Street,
affecting circuits coming out of both. When this happens, automatic switches are
designed to instantaneously transfer the affected circuits to the other
transmission line.

e The automatic switch at one of our substations operated properly. The other one
didn’t.

e |t took a while to get to the substation with the faulty switch and transfer the
circuits to the other transmission line. After this occurred, a different problem

caused another loss of power to the briefly restored circuits.

e We are investigating our equipment that didn’t operate correctly. (This is a
mystery because the same equipment operated as it should last month.)

e We have also expressed our concern to National Grid about having a tree
interrupt service to much of the town.

e We thank you for your patience during these events.
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