Key Points:

Monthly Report
May 2012

Holden Municipal Light Department

> Energy deliveries for May were 0.6% lower than May 2011 and 4.1%% lower year to date.

» On a degree-day basis, May was 34% warmer than 2011 and 41% warmer than normal.

» We received 3 proposals for a production scale solar project in addition to the proposal off
Quinapoxet Street. The 3 additional sites are off Main Street near the Rutland line.

» A summary of financial information, as of April 30, 2012, is attached as page 2.

Financial:
Description May-2012 May-2011 Variance %
Deliveries from regional system — KWH 7,934,330 7,883,821 (50,509) -0.6%
Billings — KWH * 6,462,436 6,684,365 (221,929) -3.3%
Billings — Electric Service $924,989 $961,045 ($36,056) -3.8%
! Many KWH billed are used in prior month.
Past due balances — 5/31/2012:
Description 60 Days 90 Days 90+ Days Total
Billings — Electric Service $5,076 S2,717 $20,929 $28,722
Balance 1 yearago: | $42,480
Past Due 60+ days - Electric
[=)
s
3' T T T T T T T T T
Jan-10 Apr-10 Jul-10 Oct-10 Jan-11 Apr-11 Jul-11 Oct-11 Jan-12 Apr-12
Mmoo Wa0 =90
Outages on System:
# of
Date Time Location Duration | Customers Cause
May 1 7:00 pm | Fox Hill 2 hrs 1 Bad breaker
May 9 | 10:30am | Gail Dr 1hr 7 Squirrel
May 11 | 11:00 am | Kendall Rd 2 hrs 1 Down loop
May 18 | 8:15am | North Main 1hr 1 Squirrel
May 21 | 7:00 pm | Armington Ln 1hr 7 Bad underground cable
May 25 | 6:00am | Goodhile’s Store 3 hr 2 Bad transformer
May 30 | 7:45pm | Mt Pleasant 2 % hrs 2 Motor vehicle accident

Major projects: Continue work at Wachusett Extended Care (Mayo Drive). Continue to upgrade and

reconductor Quinapoxet Street. The forestry crew will continue working on Shrewsbury Street and

adjacent areas.

June 12, 2012
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Holden Municipal Light Department
Summary Financial Results (Unaudited)
Compared with Budget
For the Three Months Ending April 30, 2012

Current Month Current Month

Current Month

Description Actual Budget Variance
Revenue $ 959,432 $ 1,152,194 $ (192,762)
Expenses $ 961,801 $ 1,009,508 $ (47,707)
Net Income $ (2,369) $ 142,686 $ (145,055)

$ - $ - $ -
Year to Date Year to Date Year to Date
Actual Budget Variance
Revenue $ 4,363,632 $ 4,761,273 $ (397,641)
Expenses $ 4,090,135 $ 4,457,506 $ (367,371)
Net Income $ 273,498 $ 303,767 $ (30,269)
$ - $ - $ -
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