Holden Municipal Light Department
Monthly Report
October 2012

Key Points:

> Energy deliveries for October were 7.5% higher than October 2011 and are 0.2% lower year to date.
» On adegree-day basis, October was 7% warmer than 2011 and 22% warmer than normal.

» The CY2013 Operating and Capital budgets will be presented to the Municipal Electric Power
Advisory Board at a meeting on Tuesday December 4.
» A summary of financial information, as of September 30, 2012, is attached as page 2.

Financial:
Description Oct-2012 Oct-2011 Variance %
Deliveries from regional system — KWH 8,424,939 7,836,626 588,313 7.5%
Billings — KWH ! 7,519,907 7,247,003 272,904 3.8%
Billings — Electric Service $1,041,826 | $1,024,035 $17,791 1.7%
! Many KWH billed are used in prior month.
Past due balances — 10/31/2012:
Description 60 Days 90 Days 90+ Days Total
Billings — Electric Service $1,510 $1,404 $22,085 $24,999
Balance 1yearago: | $42,205
Outages on System:
# of
Date Time Location Duration | Customers Cause
Oct 3 10:00 am | Winthrop Ln 60 min Squirrel contact with transformer
Oct 4 2:00 am | Bullard St 90 min Broken neutral / tree contact
Oct 12 3:30 pm | Dorothy Ln 60 min Blown fuse
Sporadic outages across Trees and wires down, broken
4:00 pm 3 hrs 50
Oct 29 town poles
Hurricane Lost both National Grid
Sandy 7:00 pm | Entire town 2% hrs 7,500 transmission lines. Power restored
at 9:30. Entire town back on line.
Oct 30 6:00 am | Scenic & Ridgewood 60 min 15 Tree limb hit transformer

Major projects:
> Continue to upgrade and reconductor Quinapoxet Street, scheduled to be complete by the end of

December. Installing underground service at Stoneybrook Estates. The forestry crew continues to
work on South Main Street and adjacent areas.

> The bid to run fiber optic cable to Bullard Street substation has been awarded. Installation in the
coming weeks is anticipated.
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Holden Municipal Light Department
Summary Financial Results (Unaudited)
Compared with Budget
For the Nine Months Ending September 30, 2012

Current Month Current Month Current Month
Description Actual Budget Variance
Revenue $ 1,130,033 $ 1,223,823 $ (93,790)
Expenses $ 1,021,164 $ 1,089,282 $ (68,118)
Net Income $ 108,869 $ 134,541 $ (25,672)
$ - $ - $ -
Year to Date Year to Date Year to Date
Actual Budget Variance
Revenue $ 9,724,743 $ 10,242,198 $ (517,455)
Expenses $ 9,145,552 $ 9,717,196 $ (571,644)
Net Income $ 579,191 $ 525,002 $ 54,189
$ - $ - $ -
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