
Holden Police Department - 1370 main street  holden, ma  01520

Motor Vehicle Accident Assistance
Checklist

This checklist is intended as a helpful tool to assist you through the follow-up to your accident. All accidents are
different. Please check with your car insurance company, all police departments involved, and your health
insurance company and attorney (if applicable) to see if there is anything additional you need to do.

Information You’ll Need

 For all drivers/vehicles, including yourself:
 Name & address  Year, make, model of vehicle  Personal injury
 Insurance company  Vehicle registration # and state  Damage to vehicle

 About the accident:
 Date & time  North/South/East/West orientation  Location & landmarks

 Name & address of all witnesses, if known
 Citation # & charges for ticket you received, if applicable

Checklist

 Call insurance company to report accident; follow their instructions for claim, vehicle repair, etc.
Notes:

 Obtain Information Exchange Form from police department (if more than just your car was involved). There
is no fee for this form. It contains the info you will need to complete the Operator’s Crash Report required by
the state. (Included in this packet).
Notes:

 Optional: Obtain a copy of the officer’s accident report by either:
Submitting a completed HPD Report Request Form (included in this packet) -OR- email us at
holdenpd@holdenma.gov with your name, date and location of the accident -OR- purchase it online at
buycrash.com (convenience fee is set by Lexis-Nexis)
Notes:

 Complete Operator’s Crash Report (included in this packet) and make 3 copies (keep original for your
records). Mail or drop off within 5 days of the accident to:

(   ) Insurance company (   ) Police Department (   ) Registry of Motor Vehicles
You may also submit to the RMV by using the fillable Operator’s Crash Report on their website. Then email
it to us at holdenpd@holdenma.gov. Your insurance company will tell you how to submit it to them.
Notes:

 Pay or appeal citation, if issued. Citation #:
Notes:
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IMPORTANT NOTES – PLEASE READ

 Most reports are not immediately available. Requests may take up to 10 days to process.

 HOLDEN incidents only. PRINCETON, WEST BOYLSTON, and PAXTON reports must be requested
directly from their respective police departments.

Request for Police Report
So that we may locate the requested records & contact you with any questions, please complete:

Today’s Date:

Your Name:

Address:

Phone Number:

Email Address:

PRINT EMAIL ADDRESS CLEARLY.  If illegible, your report will be mailed via USPS.
Fee (if applicable) must be prepaid to email report. Some reports may require in-person identification.

Type of Incident:

Name of any
involved party

and/or location:

Date/Time
occurred or

reported:

Fee: Most reports do not require a fee. If a fee is assessed, you will receive a fee estimate prior
to request fulfillment.

Preferred delivery method: □ Mail □ Pick-up at station □ EMail

PRIVACY STATEMENT
We will use the information you include on this form to comply with your request. Please note that your request itself is a

public record and may be released under the provisions of the Massachusetts Public Records Act.
We will not release this information for any other reason.
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