Holden Municipal Light Department

General Service Rate (Non-Firm)

MDPU # 123
Replaces MDPU # 116

Effective: January 1, 2011

AVAILABILTY

Electricity is available under this schedule for all purposes to any customer contracting for five (5)
kilowatts (KW) or more. If electricity is delivered under this schedule at a specific location, through more
than one meter, the COST OF SERVICE shall be computed separately for the electricity delivered
through each meter, unless such multiple metering is for the Department’s convenience.

If any electricity is delivered under this schedule at a specific location, then all electricity delivered by the
Department at such location shall be billed under this schedule. Service under this schedule is not
available for resale.

COST OF SERVICE

The monthly charges for service shall be:

Customer Charge: $75.00 per month.

Energy Charge: $0.09701 per kWh

PROMPT PAYMENT DISCOUNT

The above prices will be subject to a discount of two and one-half percent (2.5%) if payment is made
within fifteen (15) days from the date of the bill, provided there is no bill in arrears.

RESIDENTIAL CONSERVATION SERVICE

In addition to the amount determined under the preceding COST OF SERVICE, the Department’s cost of
proving the Residential Conservation Service (RCS) may be charged on each billing. The charge so
determined is not subject to discount.

LATE PAYMENT PENALTY

On accounts twenty-five (25) or more days in arrears, a service charge of one and one-half percent
(1.5%) per month may be assessed at the beginning of each month on the gross balance outstanding at

the end of the previous month. No discount will be available if any such service charge has been
assessed.
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ADJUSTMENT FOR COST OF POWER

In addition to the amount determined under the preceding COST OF SERVICE the Department’'s Power
Cost Adjustment (PCA), as calculated from time to time, shall be charged on each billing. The charge so
determined is not subject to discount.

MASSACHUSETTS TECHNOLOGY COLLABORATIVE / RENEWABLE ENERGY TRUST

In addition to the amount determined under the preceding COST OF SERVICE, the Department’s cost of
participating in the Massachusetts Technology Collaborative / Renewable Energy Trust shall be charged
on each billing. The monthly charge is $0.0005 per kWh and is not subject to discount.

MINUMUM CHARGE

The minimum charge shall be the customer charge.

NON-FIRM SERVICE

Service under this tariff shall only be available to customers who schedule the operation of load served
under this tariff with the Department at least 7 days in advance of when the load will be operated. The
Department shall have the exclusive right to determine the days and hours of operation of any load
served under this rate so that the operation of the load does not adversely impact the Department’s
distribution system and wholesale costs of capacity and transmission.

Customers served under this tariff will notify the Department in writing at least 7 days prior to the
anticipated operation of their equipment served under this tariff. The Department will notify the customer
in writing of days and hours when the equipment may not be operated at least 48 hours prior to the
customer’s anticipated energizing of the equipment.

The Department will utilize hourly recording metering to verify the operation of the equipment under the
terms of this tariff; customers wishing to participate in this program will make provision for the installation
of interval metering equipment and allow access to Department personnel to the metering equipment for
meter reading and maintenance purposes.

In the event that the customer fails to operate the equipment within the parameters defined by the
Department, the customer’s load served under this tariff will be deemed to be served under the General
Service tariff for a period of 12 months following the violation of the operating constraints.

HIGH VOLTAGE METERING ADJUSTMENT

The Department reserves the option to meter the electricity delivered at the customer’s utilization voltage
or on the high tension side of the transformers serving the customer. In the latter case, or if no
transformers are required, the demand and energy charges shall be reduced by two and one-half percent
(2.5%). Such reductions shall apply only when the voltage is 2,300 volts or higher.

HIGH VOLTAGE DELIVERY CREDIT

If the customer furnishes, installs, owns and maintains at its expense, all equipment necessary to take

service at the voltage at which electricity is transmitted to the customer’s premises, but not lass than
2,300 volts, a credit of thirty six and one-half cents ($0.365) per kilowatt of billing demand shall be made
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each month. The equipment supplied by the customer shall be subject to the reasonable approval of the
Department.

TERM OF CONTRACT

Service supplied hereunder will be for an initial term of twelve (12) months and shall continue thereafter
until terminated by thirty (30) days prior written notice.

INSTALLATION OF EQUIPMENT

The Department shall not furnish transformers in excess of 300 kVA. All service will be delivered at
120/208 volts and 120/240 volts.

TERMS AND CONDITIONS

The Department’s Terms and Conditions in effect from time to time, where not inconsistent with any
specific provisions hereof, are a part of this schedule.
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