HMLD

Holden Municipal Light Department

Power Outage Information
Monday December 28, 2015 - pm

e It appears winter will finally arrive overnight. At this point, some snow and ice
are quite likely by morning and during the day tomorrow. What to expect...

e Ifyou lose power during the day Tuesday (7:30am to 7:00pm), call us at (508)
210-5400.

e Ifyou lose power at other times, call (508) 829-4444.

o |f the entire town loses power due to the loss of the National Grid transmission
lines, it will likely take 8-12 hours, at a minimum, to have that power restored.
(Although the lines were also lost during Hurricane Sandy in 2012, and the power
came back sooner, that was not the norm.) If the transmission lines are lost, a

CodeRED message will be issued.

e If we lose a major circuit(s) in town, our first priority will be to return it/them to
service, as the restoration of those lines will bring more customers back on line.

e The same prioritization will occur for progressively smaller circuits.

e Individual house / building connections will occur after the larger circuits are
restored.

e We thank you for your patience during this event.
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